Virginia State Police Live Scan

Cross Match Systems: Adding More Than 15 Charges for Same Person

The Live Scan machine allows entering 15 charges per fingerprint card. If you have to enter more
than 15 charges for same person without printing him/her again, you can do it on the same
calendar day as long as he/she is in custody. Otherwise you will have to fingerprint him/her again.

How to enter charges

1. Complete the first fingerprint card as usual and transmit. Transmission takes around 2-5
minutes to complete depending on connection speed to VSP.
2. After transmission is completed, go to history of transmission. Open the correct person’s
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3. Following dialog box appears on screen. If this dialog box does not appear on screen,
then transmission might not have been completed. Wait for some time and try again
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4. Press “YES” to continue. You observe that TCN of this document is changed
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5. Delete the last fourteen charges leaving the first by highlighting the charge and then
clicking “Delete” button. (It is required to have at least one charge on the card.)
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6. Now add the sixteenth charge
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7. After adding the sixteenth charge, delete the first charge from previous transmission
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8. Continue adding remaining charges.

9. When finished click “Lock” and then “Print” and “Transmit” buttons as usual

10. If it is required to add more than 30 charges repeat same procedure from step 2 through
step 9 for third card and so on.
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